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IT TIDBITS: 

Mandatory 10-Digit Dialing Becomes Effective on October 24, 

2021 

988 Becomes Available Nationwide on July 16, 2022 

What is the new dialing procedure? 
To complete all local calls, you need to dial either the area code + telephone 
number or 1 + area code + telephone number (see above). This applies to 
all calls within your area code that are currently dialed with seven digits. 

Who is affected? 
Anyone with a telephone number from the area codes listed above needs to make this change from 
7-digit local dialing to 10-digit local dialing (or 1+10-digit local dialing as noted above). 

Why is the dialing change needed? 
The area codes listed above have a 988-working prefix. Mandatory 10-digit dialing for all local 
calls in these area codes must be implemented so that 988 can be used as the new 3-digit number 
to reach the National Suicide Prevention and Mental Health Crisis Lifeline. 

When did the dialing change begin? 
As of April 24, 2021, you have the ability to dial the area code + telephone number for all local 
calls and we encourage you to do so. If you forget and dial just 7 digits, your call will still be 
completed. 

Beginning October 24, 2021, you must dial the area code + telephone number (or 1 + the area 
code + telephone number as applicable) for all local calls. On and after this date, local calls dialed 
with only 7 digits may not be completed, and a recording may inform you that your call cannot be 
completed as dialed. If you get this recording, you must hang up and dial again using the area code 
and the 7-digit number. 

Beginning July 16, 2022, dialing “988” will route your call to the National Suicide Prevention and 
Mental Health Crisis Lifeline. 

https://suicidepreventionlifeline.org/
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What do you need to do? 
Before October 24, 2021, in addition to changing the way you dial local calls, all services, 
automatic dialing equipment, or other types of equipment that are programmed to complete calls 
to 7-digit local numbers will need to be reprogrammed to complete calls to 10-digit (or 1+10-
digit) numbers, including the area code. Some examples are - life safety systems and medical 
monitoring devices, PBXs, fax machines, Internet dial-up numbers, fire or burglar alarm systems, 
other security systems or gates, speed dialers, mobile or other wireless phone contact lists, call 
forwarding settings, voicemail services, and other similar functions. Be sure to check your website, 
personal and business stationery, advertising materials, personal and business checks, contact 
information, your personal or pet ID tags, and other such items to ensure the area code is 
included. 

What will remain the same? 

 Your telephone number, including current area code, will not change. 

 The price of a call, coverage area, or other rates and services will not change due to this 

dialing change. 

 What is a local call now will remain a local call regardless of the number of digits dialed. 

 You will continue to dial 1 + area code + telephone number for all long-distance calls. 

 You can still dial just three digits to reach 911 (emergency services) and 711 (relay 

services), as well as 211, 311, 411, 511, 611, or 811 where those services are available in 

your community. 

 The National Suicide Prevention Lifeline can still be reached by dialing 1-800-273-TALK 

(8255). 

Will you be able to dial 988 without a prefix from a multi-line telephone system? 
No, you still will need to dial a prefix first when dialing 988 from a multi-line telephone system, 
where a prefix is required (for example, dialing 9 first from a hotel or office building multi-line 
telephone system). 

Can you still dial 1-800-273-TALK to reach the National Suicide Prevention and Mental 
Health Crisis Lifeline? 
Yes, you can dial 1-800-273-TALK (8255) to reach the Lifeline now (wireless customers can dial 
988 now too). Starting July 16, 2022, everyone can dial either 988 or 1-800-273-TALK to reach the 
Lifeline. 

Is 988 a new area code? 
No, “988” is a new 3-digit code that may be used to reach the National Suicide Prevention and 
Mental Health Crisis Lifeline, starting on July 16, 2022. 

Who may you contact with questions? 
For the full details of the announcement see - Mandatory 10-Digit Dialing (verizon.com) 

https://www.verizon.com/support/residential/homephone/area-international-info/ten-digit-dialing
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Tell us about your City of Punta Gorda Pets  

Meet Adonis Shaughnessy:  Adonis is an almost six year old 
Boxer. He was rescued when he was four months old. With his 
abundant energy and non-stop action his family wondered if he 
would ever slow down.  
Likes: Now, he’s a cool laid back dude with a loving for belly rubs, 
human food, snuggling and naps.   Between his naps, he enjoys 
trying to get his humans to fetch his toy and bring it back to him 

(he has some issues with who’s the human!), 
tug of war, begging for food, lounging by the 
pool, boating and his all-time favorite, car 
rides!  
Longest Car Ride: Earlier this year he had his longest car ride, on the move 
from his home in Massachusetts to his new 
home in Florida. 
Dislikes: The rainy season, but it beats the 
snow!  
In His Free Time: While Adonis enjoys being 
head of the local neighborhood watch and 
barking at anything that passes by his domain, 
he also enjoys howling while his human 
brother plays the harmonica (it’s quite 

hysterical to watch!), updating his Instagram (theycallmedoomass) 
and seeing if he can wake up the humans with his snoring. 
 
Send your pet’s story and photos to mreichert@cityofpuntagordafl.com 
to be featured in Info Sharing.  

mailto:mreichert@cityofpuntagordafl.com

