ROAD TO RECOVERY

CHARLOTTE COUNTY

Continue to adhere to State and local guidance as well as complementary CDC guidance, particularly with
respect to face coverings, personal protection equipment, and hygiene.

%AF Y SERVEOTHERS
—_— s
BANKING BEST PRACTICE

-- Work separately when possible.

-- Develop a branch cleaning log for tracking

-- Follow CDC guidance for personal protection
and hygiene.

-- Review business COOP pandemic plan.

-- Facial Covering when appropriate.

-- Not requiring customers to wear masks. I

-- Lobby by appointment only.

-- Utilize electronic signatures.

-- Closings by appointments.

-- Wear gloves when handling cash.

-- Use secure drop boxes where possible.
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